NVQ 2
ENGINEERING TECHNICAL SUPPORT
TECHNICAL SERVICES

Course Objectives

Location:
Employers premises

Technical Services

After induction to the programme candidates will be required to
provide evidence of competence for the units that make up a specific
pathway. They will also need an understanding of underpinning
knowledge for the selected pathway and individual units.

Duration:
6 to 9 months
depending on
candidate

Course Content

Mandatory Units

ETS2/001 :
ETS2/002 :
ETS2/003 :

Complying With Statutory Regulations And Organisational Safety Requirements
Using And Interpreting Data And Documentation
Working Efficiently And Effectively In Engineering

Optional Units (minimum of two units must be completed)

ETS2/015 :

ETS2/016 :
ETS2/017 :
ETS2/018 :
ETS2/019 :
ETS2/020 :
ETS2/021 :

ETS2/022 :
ETS2/023 :

ETS2/024 :

ETS2/025 :
ETS2/026 :

Assisting In Producing Or Modifying Operating Programs For Computer
Controlled Machines

Assisting In The Planning Of Engineering Activities

Assisting In Producing Technical Information For Engineering Activities
Assisting In The Monitoring Of Engineering Activities

Assisting In Obtaining Resources For Engineering Activities

Issuing And Controlling Materials For Engineering Activities

Assisting In Providing Techincal Sales And Marketing Support For Engineering
Activities

Assisting In The Scheduling Of Engineering Activities

Assisting In Determining Engineering Requirements For The Supply Of Products
Or Services

Assisting In Carrying Out Condition Monitoring Of Engineering Plant And
Equipment

Assisting In Implementing Engineering Activities

Developing And Maintaining Effective Customer Relationships

Designed for
Personnel who provide engineering technical support
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