
NVQ 2
ELECTRICAL AND ELECTRONIC SERVICING

Course Objectives

The pathway for this course is;

Consumer/Commercial Electronics

After induction to the programme candidates will be required to provide
evidence of competence for the units that make up a specific pathway.
They will also need an understanding of underpinning knowledge for the
selected pathway and individual units.

Course Content

Mandatory Units
EES2/001 : Complying With Statutory Regulations And Organisational

Safety Requirements
EES2/002 : Contributing To Positive Working Relationships

Plus One Pair From
EES2/015 : Diagnosing Faults In Consumer/Commercial Electronic

Equipment
EES2/017 : Replacing Components In Consumer/Commercial Electronic

Equipment

Or
EES2/013 : Installing Consumer/Commercial Electronic Equipment In

Premises
EES2/005 : Familiarising Customers With The Use Of Products

Plus One From (Or The Unchosen Pair Above)
EES2/003 : Establishing Customer Requirements
EES2/009 : Carrying Out Preventive Maintenance Procedures
EES2/010 : Transporting And Protecting Products And Equipment
EES2/011 : Collecting And Processing Payments
EES2/012 : Promoting Your Organisation's Products And Services

Designed for
Personnel who work within electrical and electronic servicing

Location:
Employers premises

Duration:
6 to 9 months
depending on
candidate
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